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Boreal66 ehf. — Terms & Conditions

Company Information

Boreal66 ehf.

Hraunteigi 6, 105 Reykjavik, Iceland
Registration: 561025-1770

Email: info@boreal66.com

Phone: +354 775 2578

Website: https://boreal66.com

Service Fulfilment & Delivery Policy

Boreal66 ehf. provides intangible travel services only.

No physical goods are shipped.

Services are fulfilled on the travel dates selected during booking.
Booking confirmations and updates are delivered digitally by email.

Refund & Cancellation Policy (Standard)

Full refund for cancellations made at least 48 hours before the service.
No refunds for cancellations within 48 hours or for no-shows.
If Boreal66 cancels due to weather or safety, customers receive a full refund or free rescheduling.

Northern Lights Tours — Special Conditions

Northern Lights cannot be guaranteed.
No refund is issued if lights do not appear.
If weather prevents operating the tour, a full refund or free reschedule is offered.

Multi-Day Tours — Cancellation Policy

Cancellation up to 40 days before departure — 100% refund.
Cancellation between 40 and 30 days before departure — 50% refund.
Cancellation under 30 days — no refund.

Non-refundable supplier costs may apply.

Itineraries may be modified due to weather.

Privacy & Data Protection (GDPR)

Boreal66 ehf. complies with GDPR.



Only essential booking data is collected.

Data is stored securely and never sold.

Customers may request access, correction, or deletion of their data by emailing info@boreal66.com.
Payment data is processed securely by Rapyd and Bdékun and is never stored by Boreal66.

Data is retained only as required by Icelandic law.

Liability & Customer Responsibilities

Customers must provide accurate information, arrive on time, and follow safety instructions.
Boreal66 is not liable for weather impacts, delays, or loss of belongings.

Third-party provider terms apply for activities such as snowmobiling, ice caves, whale watching, or
helicopter services.

Governing Law

These Terms & Conditions are governed by Icelandic law.
Disputes fall under the jurisdiction of Icelandic courts.

Boreal66 ehf. — Skilmalar og Skilyrdi (islenska)

Fyrirteki

Boreal66 ehf., Hraunteigi 6, 105 Reykjavik
Kennitala: 561025-1770

Netfang: info@boreal66.com

Simi: +354 775 2578

Vefsioa: https://boreal66.com

Afgreidsla pjénustu

Fyrirtekid veitir adeins 6apreifanlega ferdatengda pjonustu.
Engar vorur eru sendar.
Pjénusta er veitt & peim ferdadégum sem békadir eru.

Afbdkanir (Stuttar ferdir)

Full endurgreidsla med 48 tima fyrirvara.
Engar endurgreidslur innan 48 kist eda fyrir no-show.

Nordurljésaskilmalar

Engin trygging er fyrir pvi ad nordurljds sjaist.

Engin endurgreidsla ef ljosin sjast ekki.

Ef vedur hamlar keyrslu faer vidskiptavinur fulla endurgreidslu eda nyja dagsetningu.



Fjoldaga ferdir — Afbdkanir

Afbdkun allt ad 40 dégum fyrir brottfér — 100% endurgreidsla.
Afbokun 40-30 dogum — 50% endurgreidsla.

Afbokun innan 30 daga — engin endurgreidsla.

Oendurkraf gjold fra pjonustuadilum geta att vid.

Breytingar & ferdadagskra geta ordid vegna vedurs.

Personuvernd (GDPR)

Boreal66 ehf. fylgir GDPR.

Safnad er adeins naudsynlegum upplysingum til ad afgreida bokanir.

GOgn eru aldrei seld pridju adilum.

Greidslugdgn eru unnin af vottudum greiodsluadilum og geymd ekki af Boreal66.
Gogn eru vardveitt eins lengi og 16g krefjast.

Abyrgd og ldgsaga

Vioskiptavinir bera abyrgd a réttum upplysingum og timanlegri matingu.
Boreal66 ehf. ber ekki abyrgd a téfum, vedri eda tjéni & eigum.
islensk 16g gilda um skilmalana.



