
Boreal66 ehf. ‒ Terms & Conditions

Company Information

Boreal66 ehf.

Hraunteigi 6, 105 Reykjavík, Iceland

Registration: 561025-1770

Email: info@boreal66.com

Phone: +354 775 2578

Website: https://boreal66.com

Service Fulfilment & Delivery Policy

Boreal66 ehf. provides intangible travel services only.

No physical goods are shipped.

Services are fulfilled on the travel dates selected during booking.

Booking confirmations and updates are delivered digitally by email.

Refund & Cancellation Policy (Standard)

Full refund for cancellations made at least 48 hours before the service.

No refunds for cancellations within 48 hours or for no-shows.

If Boreal66 cancels due to weather or safety, customers receive a full refund or free rescheduling.

Northern Lights Tours ‒ Special Conditions

Northern Lights cannot be guaranteed.

No refund is issued if lights do not appear.

If weather prevents operating the tour, a full refund or free reschedule is offered.

Multi-Day Tours ‒ Cancellation Policy

Cancellation up to 40 days before departure → 100% refund.

Cancellation between 40 and 30 days before departure → 50% refund.

Cancellation under 30 days → no refund.

Non-refundable supplier costs may apply.

Itineraries may be modified due to weather.

Privacy & Data Protection (GDPR)

Boreal66 ehf. complies with GDPR.



Only essential booking data is collected.

Data is stored securely and never sold.

Customers may request access, correction, or deletion of their data by emailing info@boreal66.com.

Payment data is processed securely by Rapyd and Bókun and is never stored by Boreal66.

Data is retained only as required by Icelandic law.

Liability & Customer Responsibilities

Customers must provide accurate information, arrive on time, and follow safety instructions.

Boreal66 is not liable for weather impacts, delays, or loss of belongings.

Third-party provider terms apply for activities such as snowmobiling, ice caves, whale watching, or
helicopter services.

Governing Law

These Terms & Conditions are governed by Icelandic law.

Disputes fall under the jurisdiction of Icelandic courts.
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Boreal66 ehf. ‒ Skilmálar og Skilyrði (Íslenska)

Fyrirtæki

Boreal66 ehf., Hraunteigi 6, 105 Reykjavík

Kennitala: 561025-1770

Netfang: info@boreal66.com

Sími: +354 775 2578

Vefsíða: https://boreal66.com

Afgreiðsla þjónustu

Fyrirtækið veitir aðeins óáþreifanlega ferðatengda þjónustu.

Engar vörur eru sendar.

Þjónusta er veitt á þeim ferðadögum sem bókaðir eru.

Afbókanir (Stuttar ferðir)

Full endurgreiðsla með 48 tíma fyrirvara.

Engar endurgreiðslur innan 48 klst eða fyrir no-show.

Norðurljósaskilmálar

Engin trygging er fyrir því að norðurljós sjáist.

Engin endurgreiðsla ef ljósin sjást ekki.

Ef veður hamlar keyrslu fær viðskiptavinur fulla endurgreiðslu eða nýja dagsetningu.



Fjöldaga ferðir ‒ Afbókanir

Afbókun allt að 40 dögum fyrir brottför → 100% endurgreiðsla.

Afbókun 40‒30 dögum → 50% endurgreiðsla.

Afbókun innan 30 daga → engin endurgreiðsla.

Óendurkræf gjöld frá þjónustuaðilum geta átt við.

Breytingar á ferðadagskrá geta orðið vegna veðurs.

Persónuvernd (GDPR)

Boreal66 ehf. fylgir GDPR.

Safnað er aðeins nauðsynlegum upplýsingum til að afgreiða bókanir.

Gögn eru aldrei seld þriðju aðilum.

Greiðslugögn eru unnin af vottuðum greiðsluaðilum og geymd ekki af Boreal66.

Gögn eru varðveitt eins lengi og lög krefjast.

Ábyrgð og lögsaga

Viðskiptavinir bera ábyrgð á réttum upplýsingum og tímanlegri mætingu.

Boreal66 ehf. ber ekki ábyrgð á töfum, veðri eða tjóni á eigum.

Íslensk lög gilda um skilmálana.


